Esker Print Centre Passes
Millionth Document Milestone
Derby, UK – March, 2012 Esker, global leaders in document process automation, are celebrating the success
of their ‘on Demand’ services after processing the millionth document at their UK print centre.
Esker launched its ‘on Demand’ service for delivering business mail from its Northern European headquarters based
in Derby just over 18 months ago in a bid to encourage businesses to ‘Quit Paper’ - and since then it has experienced
unprecedented levels of growth.
When its ‘on Demand’ service was first launched in early 2010, only a few thousand documents were being
processed at its print centre every month. Since then, there has been a dramatic increase in the number of local,
national and international companies opting to use the Esker mail service in order to reduce the costs associated with
the dependence on paper.
The company’s print centre now processes hundreds of thousands of documents per month and aims to hit the same
165% growth rates that have already been achieved so far.
Such has been the growth of ‘on Demand’ services for the delivery of business documents that Esker has expanded
its mail facility with an extension to its premises and doubled the size of its facilities.
Commenting on the success of Esker’s ‘Mail on Demand’ service, Emmanuel Olivier, COO, at Esker said:
“In today’s climate, businesses are under much more pressure to eliminate non-value add activities and improve
those processes which are not core to the business, but still have a large impact if not properly managed and
efficiently streamlined.
“More businesses are looking for reliable services to handle their critical document transactions as resources are
becoming increasingly stretched - and with new security regulations now in place, they are more confident about
outsourcing these services.
“The growth in our ‘Mail on Demand’ services could be attributed to the benefits made over more traditional ways of
outsourcing mail services - such as specialising in transactional mail and having 100% reliability with on-line tracking
and notification of undelivered mail. Plus, reporting and the ability to send one or one million documents on the same
day it is received is always a compelling benefit,” added Emmanuel.

With Esker’s ‘Mail on Demand’ service, any transactional documents such as invoices, statements, remittances, credit
notes and reminders can be delivered straight from an organisation’s business applications without the need for
dealing with paper, printers, envelopes, folding, franking and posting.
Worldwide customers can also deliver mail to the UK and benefit from local postage rates and a significant reduction
in delivery time.
About Esker
Esker is a recognised leader in helping organisations eliminate manual processes, gain process visibility and control,
and reduce the use of paper by automating the flow of documents into, within and out of the organisation. With
patented document delivery automation software and hosted document delivery services, Esker offers a total solution
to automate every phase and every type of business information exchange. Customers achieve significant and
immediate operational efficiencies, cost savings and measurable ROI in as little as three to six months.
Founded in 1985, Esker operates globally with more than 80,000 customers and millions of licensed users worldwide.
Esker has global headquarters in Lyon, France and U.S. headquarters in Madison, Wisconsin.
For more information, visit www.esker.co.uk.
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