Businesses go ‘Back to Fax’ in 80’s - Inspired Bid to
Beat Postal Price Hikes
Derby, UK – July, 2012. Fax -the 80’s office staple, could soon experience a revival as a survey conducted by Esker UK
Ltd, one of the UK’s leading providers of end-to-end document automation solutions, has revealed that many UK
companies are considering going ‘Back to Fax’ in a bid to beat the recent Royal Mail price hikes.

Almost three months after the implementation of increased Royal Mail postal charges, already hard-hit UK businesses
are examining their quarterly results and have started to assess the true cost of inflated postal charges to their
organisations pockets.
Keen to minimise the impact on their company’s bottom line, 84% of those surveyed said were seriously considering
alternative methods of communicating with customers and suppliers.
Surprisingly, 22.5% of respondents opted for Fax as an alternative way of reaching their customers. The retro option
proved a more popular method of delivery than its hi-tech cousin SMS (18.7%) or even the telephone (14.7%).
Although most people assume that Fax died out with mullets, Yuppies and the Berlin Wall, as with Dallas, 80’s fashion
and cabbage patch dolls, it has seen something of a revival although there have been technological changes to the way
todays systems operate.
Despite the advent of the Internet, fax persists as one of the most common business communication methods,
particularly when it comes to critical production documents such as invoices, sales orders and purchase orders. Indeed,
fax presents benefits where other communication means cannot compete: it provides immediate results, the delivery is
reliable and secure, the content is neutral, it's user-friendly and it's universal.
The survey also revealed that almost 79% of respondents said that the increase in Royal Mail postal charges had
impacted their business, with most companies reporting a ‘negative’ effect on their organisation (88%) and over one
third of that figure citing the effect on their company as ‘extremely negative’.
Sam Townsend from Esker said:
“The increase in Royal Mail Postage charges has forced many companies to take a really close look at the cost
associated with communicating with suppliers and customers via traditional methods of delivery. For many, an increase

in cost of up to 39% is just not sustainable and other, more cost effective alternatives are not just preferable – they are
a necessity in these tough economic times.
“What this survey has shown, is that despite the march of technology, Fax may be an oldie – but it’s still a goodie
offering a reliable, secure and cost effective means of document delivery at a time when companies need it most”.
Ends

About Esker
Esker is a recognised leader in helping organisations eliminate manual processes, gain process visibility and control,
and reduce the use of paper by automating the flow of documents into, within and out of the organisation. With
patented document delivery automation software and hosted document delivery services, Esker offers a total
solution to automate every phase and every type of business information exchange. Customers achieve significant
and immediate operational efficiencies, cost savings and measurable ROI in as little as three to six months.

Founded in 1985, Esker operates globally with more than 80,000 customers and millions of licensed users worldwide.
Esker has global headquarters in Lyon, France and U.S. headquarters in Madison, Wisconsin.

For more information, visit www.esker.co.uk.
North Europe Contact: Sam Townsend, Esker Ltd. – Tel: +44 (0)1332 548181, � Email: samt@esker.co.uk
Corporate Contact: Renee Thomas, Esker, Inc. – Tel: 608.828.6140 � Email: renee.thomas@esker.com
Investor Relations Contact: Emmanuel Olivier, Esker S.A. – Tel: 33 (0)4 72 83 46 46 � Email: olivier@esker.fr
© 2012 Esker S.A. All rights reserved. Esker and the Esker logo are trademarks, registered trademarks or service
marks of Esker S.A. in the United States and other countries. SAP and SAP products and services mentioned herein as
well as their respective logos are trademarks or registered trademarks of SAP AG in Germany and in several other
countries all over the world. All other trademarks are the property of their respective owners.

