
Challenge: To enhance customer communications by
speeding the distribution of documents to and from SAP

få= kçîÉãÄÉê= OMMPI= j^k= oçä~åÇ= ÄìëáåÉëë= äÉ~ÇÉêë= ÉñéêÉëëÉÇ=
ÅçåÅÉêå=íÜ~í=áåîçáÅÉë=ïÉêÉ=åçí=ÄÉáåÖ=ëÉåí=çìí=çÑ=áíë=p^m=ëóëíÉã=íç
íÜÉáê=ÅìëíçãÉêë= Ñ~ëí=ÉåçìÖÜK=tÜÉå=~å=çêÇÉê=ï~ë= êÉÅÉáîÉÇI=j^k
oçä~åÇ= ÉãéäçóÉÉë= ïÉêÉ= ã~åì~ääó= Ñ~ñáåÖI= ëÅ~ååáåÖI= Éã~áäáåÖ= ~åÇ
éÜóëáÅ~ääó= ã~áäáåÖ= áåîçáÅÉë= Ä~Åâ= íç= ÅìëíçãÉêëI= ~ää= íÉÇáçìëI= íáãÉJ
ÅçåëìãáåÖ=éêçÅÉëëÉëK=få=êÉëéçåëÉI=j^k=oçä~åÇ=ÄÉÖ~å=íç=äççâ=Ñçê
ëçäìíáçåë=íÜ~í=ïçìäÇ=~ìíçã~íÉ=íÜáë=ÇÉäáîÉêó=éêçÅÉëë=Äó=âÉÉéáåÖ=íÜÉ
áåîçáÅÉë=ÉäÉÅíêçåáÅK=

tÉ= ï~åíÉÇ= ~= ëáåÖäÉ= ëçäìíáçå= íÜ~í= ÅçìäÇ= ~ìíçã~íÉ= ÇçÅìãÉåí=
ÇáëíêáÄìíáçå=~åÇ=áåíÉêÑ~ÅÉ=ïáíÜ=p^m=Äìí=ïáíÜçìí=íÜÉ=ÉñéÉåëáîÉ=p^m
ÅçååÉÅíçêëIÒ= ë~áÇ=`~êä= wìãëíÉáåI=jfp=j~å~ÖÉê= Ñçê=j^k=oçä~åÇK
tÉ= ëÉí= çìí=ïáíÜ= íÜÉ= áããÉÇá~íÉ= Öç~ä= çÑ= ëéÉÉÇáåÖ= íÜÉ=ÇÉäáîÉêó= çÑ
áåîçáÅÉëI= Äìí= çåÅÉ= ïÉ= ïÉêÉ= áåíêçÇìÅÉÇ= íç= bëâÉêI= Çççêë= ëí~êíÉÇ
çéÉåáåÖ=íç=ã~åó=ãçêÉ=ÇçÅìãÉåí=ÇÉäáîÉêó=éçëëáÄáäáíáÉëKÒ

Solution: Esker DeliveryWare 

j^k= oçä~åÇ= ÜÉ~êÇ= ~Äçìí= bëâÉê= ïÜáäÉ= ~ííÉåÇáåÖ= ~= p^mmefob=
ÅçåÑÉêÉåÅÉK=^ÑíÉê=Éî~äì~íáåÖ=~=ÅçãéêÉÜÉåëáîÉ=ÇÉãçåëíê~íáçå=çÑ=bëâÉê
aÉäáîÉêót~êÉI=íÜÉ=fq=qÉ~ã=èìáÅâäó=êÉ~äáòÉÇ=íÜÉ=íÉÅÜåçäçÖó=ïçìäÇ=ÄêáåÖ
ÖêÉ~í=î~äìÉ=íç=áíë=ÄìëáåÉëëK=mêçîáÇáåÖ=~=ëáåÖäÉ=éä~íÑçêã=Ñçê=~ìíçã~íáåÖ
íÜÉ=Ñäçï=çÑ=íê~åë~Åíáçå~ä=ÄìëáåÉëë=ÇçÅìãÉåíë=ÇáêÉÅíäó=áåíç=~åÇ=çìí=çÑ
p^m= ~ééäáÅ~íáçåëI= aÉäáîÉêót~êÉ= Éäáãáå~íÉë= ÉãéäçóÉÉ= ã~åì~ä= çêÇÉê

Éåíêó= ~åÇ= éÜóëáÅ~ä= ÇçÅìãÉåí= Ü~åÇäáåÖI= êÉëìäíáåÖ= áå= ë~îÉÇ= íáãÉI
êÉÇìÅÉÇ=ÅçëíëI=~åÇ=áãéêçîÉÇ=~ÅÅìê~ÅóK=

táíÜ=íÜÉ=áãéäÉãÉåí~íáçå=çÑ=aÉäáîÉêót~êÉ=áåíÉÖê~íáåÖ=ëÉ~ãäÉëëäó=ïáíÜ
p^m=ëçäìíáçåëI=j^k=oçä~åÇ=É~ëáäó=~ìíçã~íÉÇ=íÜÉ=ÇÉäáîÉêó=çÑ=áåîçáÅÉë
ïáíÜçìí=~å=çîÉêÜ~ìä=çÑ=ÉñáëíáåÖ=fq=áåÑê~ëíêìÅíìêÉK=bãéäçóÉÉë=åç=äçåÖÉê
Ü~åÇäÉ=éáÉÅÉë=çÑ=é~éÉêI=ëí~åÇ=çîÉê=Ñ~ñ=ã~ÅÜáåÉëI=âÉó=çêÇÉê=ÉåíêáÉëI=çê
ëíìÑÑ=~åÇ=ëÉ~ä=ÉåîÉäçéÉëK=táíÜ=íÜÉ=Ñ~ëíÉê=áåîçáÅÉ=íìêå~êçìåÇ=íáãÉ=j^k
oçä~åÇ=Ü~ë=ÉñéÉêáÉåÅÉÇ=~å= áãéêçîÉÇ=Å~ëÜ=ÑäçïI= äÉëë=~Çãáåáëíê~íáçå
ÉñéÉåëÉë=~åÇ=ÜáÖÜÉê=ê~íÉë=çÑ=ÅìëíçãÉê=ë~íáëÑ~ÅíáçåK=̂ åÇ=ëáåÅÉ=íÜÉ=Ñáêëí
Öç~ä=ï~ë=~ÅÅçãéäáëÜÉÇI=j^k=oçä~åÇ=~åÇ=bëâÉê=Ü~îÉ=ïçêâÉÇ=íçÖÉíÜJ
Éê= íç= ~ìíçã~íÉ= ÑáÑíÉÉå= çíÜÉê= íóéÉë= çÑ= ÇçÅìãÉåíëI= ëìÅÜ= ~ë= çêÇÉê=
ÅçåÑáêã~íáçåëI=ëÜáééáåÖ=åçíáÑáÅ~íáçåëI=éìêÅÜ~ëÉ=~åÇ=ëÉêîáÅÉ=çêÇÉêë=~åÇ
ãçåíÜäó=ÅìëíçãÉê=ëí~íÉãÉåíë=îá~=Ñ~ñ=~åÇ=Éã~áäK=få=~ÇÇáíáçå=íç=ÜÉäéáåÖ
ãçîÉ=ÇçÅìãÉåíë=áåíç=~åÇ=çìí=çÑ=p^m=~ééäáÅ~íáçåëI=íÜÉ=íÉÅÜåçäçÖó=áë
ÄÉáåÖ=ìëÉÇ=íç=~ìíçã~íÉ=ÅÉêí~áå=íóéÉë=çÑ=áåíÉêå~ä=ÅçããìåáÅ~íáçåëK=få
íçí~äI=j^k=oçä~åÇ=ÇÉäáîÉêë=çîÉê=SIMMM=ÇçÅìãÉåíë=éÉê=ãçåíÜ=ìëáåÖ
bëâÉê=aÉäáîÉêót~êÉK

www.esker.com

The technology has also been a pleasure
to work with because we don’t ever have
to deal with configuration changes or
maintenance updates. That is very
important to a company our size. 

`~êä=wìãëíÉáå=n jfp=j~å~ÖÉêI j^k=oçä~åÇ

Esker DeliveryWare Case StudyUnited States ¬ Printing

MAN Roland 

Improving accuracy by automating document delivery into 
and out of SAP applications with Esker DeliveryWare

M^k= oçä~åÇ= áë= ~= äÉ~ÇÉê= áå= íÜÉ= éêáåíáåÖ= áåÇìëíêóI= éêçîáÇáåÖ=
ÅçãéêÉÜÉåëáîÉ=éêáåíáåÖ=éêÉëëÉë= íç=ÅçããÉêÅá~ä=çêÖ~åáò~íáçåë=ïáíÜ

ÜáÖÜJîçäìãÉ= éêáåíáåÖ= åÉÉÇëK= låÉJíÜáêÇ= çÑ= ~ää= åÉïëé~éÉêë= áå= íÜÉ= råáíÉÇ
pí~íÉë=ÖÉåÉê~íÉ=íÜÉáê=é~éÉêë=çå=j^k=oçä~åÇ=éêáåíÉêëI= áåÅäìÇáåÖ=íÜÉ=lã~Ü~=tçêäÇJeÉê~äÇI
nìÉÄÉÅçê=tçêäÇI=aÉíêçáí=kÉïëé~éÉê=^ÖÉåÅóI=aÉíêçáí=cêÉÉ=mêÉëëI=håçñîáääÉ=kÉïëJpÉåíáåÉä=~åÇ
fåÇá~å~éçäáë=pí~êK==j^k=oçä~åÇ=Ü~ë=NRM=óÉ~êë=çÑ=éêáåíáåÖ=ÉñéÉêáÉåÅÉI=ïáíÜ=kçêíÜ=^ãÉêáÅ~å
ÜÉ~Çèì~êíÉêë=äçÅ~íÉÇ=áå=tÉëíãçåíI=fääáåçáë=EåÉ~ê=`ÜáÅ~ÖçFK=cêçã=ÜÉêÉ=áí=éêçîáÇÉë=Åçåëìäí~íáçå
~åÇ= íÉÅÜåáÅ~ä= ëìééçêí= Ñçê= ~ää= çÑ= íÜÉ= ëÜÉÉíÑÉÇI= ïÉÄ= éêÉëë= ~åÇ= åÉïëé~éÉê= ÅìëíçãÉêëK= fíë=
ëÉêîáÅÉ=~åÇ=é~êíë=çéÉê~íáçåë=~äëç=êÉëáÇÉ=íÜÉêÉI=~ë=ÇçÉë=íÜÉ=qÉÅÜåçäçÖó=`ÉåíÉêK páåÅÉ=NVVVI
j^k=oçä~åÇÛë=ã~áå=ÉåíÉêéêáëÉ=êÉëçìêÅÉ=éä~ååáåÖ=ëóëíÉã=Ü~ë=ÄÉÉå=~å=p^m=ëçäìíáçåK=fí=ìëÉë
íÜÉ=~ééäáÅ~íáçå=íç=ÅçããìåáÅ~íÉ=ïáíÜ=ÉñíÉêå~ä=ÅìëíçãÉêë=~åÇ=ÄìëáåÉëë=é~êíåÉêëK

    ====



Esker DeliveryWare Case Study

få=é~êíáÅìä~êI=j^k=oçä~åÇ=Ü~ë=ÄÉÉå=îÉêó=éäÉ~ëÉÇ=ïáíÜ=íÜÉ=~Äáäáíó=íç
É~ëáäó=ÅìëíçãáòÉ=~åÇ=Ñ~Åáäáí~íÉ=åÉï=ÇáëíêáÄìíáçå=êìäÉë=~ë=ÅìëíçãÉê=çê
ÇÉé~êíãÉåí~ä= êÉèìÉëíë=~êáëÉK=jçëí= êÉÅÉåíäóI=j^k=oçä~åÇ=ïçêâÉÇ
ïáíÜ=bëâÉê=íç=ÅêÉ~íÉ=~=ãÉÅÜ~åáëã=íÜ~í= áåÅçêéçê~íÉë=ìéÇ~íÉë= áåíç
áíë=ëÉêîáÅÉ=çêÇÉê=ëóëíÉã=áå=êÉ~ä=íáãÉK=tÜÉåÉîÉê=ëÉêîáÅÉ=çêÇÉêë=~êÉ
åçï=ÇÉäáîÉêÉÇ=íç=ëÉêîáÅÉ=êÉèìÉëíçêëI=íÜ~í=ÇçÅìãÉåí=áë=~ìíçã~íáÅ~äJ
äó=ÇìéäáÅ~íÉÇ=ïáíÜáå=íÜ~í=ëÉé~ê~íÉ=ëÉêîáÅÉ=çêÇÉê=ëóëíÉãK=

Support

páåÅÉ= íÜÉ= êÉä~íáçåëÜáé=ÄÉÖ~åI=j^k=oçä~åÇ=Ü~ë=ÄÉÉå= îÉêó= ë~íáëÑáÉÇ
ïáíÜ=íÜÉ=ÅäçëÉ=ëìééçêí=áí=Ü~ë=êÉÅÉáîÉÇ=Ñêçã=bëâÉêK=eçïÉîÉêI=ïÜ~í=Ü~ë
êÉ~ääó=áãéêÉëëÉÇ=íÜÉ=j^k=oçä~åÇ=áë=íÜ~í=áí=Ü~ëåÛí=åÉÉÇÉÇ=íç=~ëâ=Ñçê
~åó=Éñíê~=ëìééçêíK=bëâÉê=aÉäáîÉêót~êÉ=í~âÉë=åç=ãçêÉ=íÜ~å=Ñçìê=Üçìêë
çÑ=êçìíáåÉ=ã~áåíÉå~åÅÉ=~=ãçåíÜK=fíÛë=ëç=É~ëó=íç=ìëÉ=íÜ~í=éÉçéäÉ=ïáíÜJ
çìí=~=äçí=çÑ=íÉÅÜåáÅ~ä=ÉñéÉêáÉåÅÉ=~êÉ=~ÄäÉ=íç=ìåÇÉêëí~åÇ=Üçï=áí=ïçêâëIÒ
ë~áÇ=wìãëíÉáåK=^åÇ=ÄÉÅ~ìëÉ=ïÉ=Ü~îÉåÛí=Ü~Ç=~åó=éêçÄäÉãëI=ïÉÛîÉ
åçíáÅÉÇ=~=ëáÖåáÑáÅ~åí=ÇÉÅêÉ~ëÉ=áå=íÜÉ=åìãÄÉê=çÑ=ÅìëíçãÉê=ëÉêîáÅÉ=Å~ääëK
qÜáë=áë=ÅêìÅá~ä=Ñçê=~=Åçãé~åó=çìê=ëáòÉ=ÄÉÅ~ìëÉ=ïÉ=Ü~îÉ=ëìÅÜ=äáãáíÉÇ
êÉëçìêÅÉë=~åÇ=íáãÉKÒ=

Benefits / future plans:

iççâáåÖ=~ÜÉ~ÇI=j^k=oçä~åÇ=éä~åë=íç=ÇÉîÉäçé=~ÇÇáíáçå~ä=êìäÉë=ëìêJ
êçìåÇáåÖ= áíë= É`çããÉêÅÉ= ~ééäáÅ~íáçå= ~åÇ= ~å= ~ìíçã~íáÅ= ÉñÉÅìíáîÉ
Ç~ëÜÄç~êÇ=íç=ã~âÉ=êÉéçêíáåÖ=~ÅíáîáíáÉë=íç=ÄìëáåÉëë= äÉ~ÇÉêë=É~ëáÉê
íç=éêÉëÉåíK=

qÜÉ=ï~ó=bëâÉê=Å~å=í~äâ=íç=p^m=Ü~ë=~ääçïÉÇ=ìë=íç=ÅìëíçãáòÉ=~=î~êáJ
Éíó=çÑ=ÇÉäáîÉêó=êìäÉë=íÜ~í=ã~âÉ=çìê=éêçÅÉëëÉë=ãìÅÜ=ãçêÉ=ÉÑÑáÅáÉåíIÒ
ë~áÇ=wìãëíÉáåK= ^åÇ=~ë= f=ÜÉ~ê=ãçêÉ=êÉèìÉëíë= Ñçê=åÉï=ÇáëíêáÄìíáçå
Å~é~ÄáäáíáÉë=Ñêçã=ÉãéäçóÉÉë=~åÇ=ÅìëíçãÉêëI=fÛää=àìëí=ëÉí=ìé=~åçíÜÉê
êìäÉK= f= ~ã= ÅçåÑáÇÉåí= bëâÉê= aÉäáîÉêót~êÉ= ïáää= ÅçåíáåìÉ= íç= ~ÇÇêÉëë
j^k=oçä~åÇÛë åÉÉÇëKÒ

fããÉÇá~íÉ=ÄÉåÉÑáíë=Ñçê=j^k oçä~åÇ=áåÅäìÇÉÇW

n péÉÉÇáÉê=ÅìëíçãÉê=ÅçããìåáÅ~íáçåë

n qáãÉ=~åÇ=Åçëí=ë~îáåÖë=

n fãéêçîÉÇ=ÅìëíçãÉê=ëÉêîáÅÉ

n fãéêçîÉÇ=Å~ëÜ=Ñäçï=

For more information:

Americas n www.esker.com Germany n www.esker.de Spain n www.esker.es
Australia n www.esker.com.au Italy n www.esker.it United Kingdom n www.esker.co.uk
France n www.esker.fr

Esker DeliveryWare has totally revolutionized our distribution capabilities

making it very easy to continually speed our processes surrounding customer

communications. `~êä=wìãëíÉáå=n jfp=j~å~ÖÉêI=j^k=oçä~åÇ
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