
Challenge: To achieve an “Amazon-like” approach to
customer communications
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Solution: Esker DeliveryWare for SAP document
delivery
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Esker DeliveryWare allowed us to offer our

customers a service not being offered by

our competitors. 
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Esker DeliveryWare Case StudyUnited States ¬ Manufacturing

Cable TV and telecom products manufacturer

Improving and automating customer communications with Esker DeliveryWare

    



Esker DeliveryWare Case Study
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For more information:

Americas n www.esker.com Germany n www.esker.de Spain n www.esker.es
Australia n www.esker.com.au Italy n www.esker.it United Kingdom n www.esker.co.uk
France n www.esker.fr CS-EDP

The ability to build our own rule after just three days of training speaks volumes about

the product.
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About the company

For more than 60 years, the company has been a leading global supplier of
hardline and drop connectors, traps, filters, and fiber optics products for the
cable television, telecommunications, and Internet services industries. The
company has 25 locations worldwide with corporate headquarters located in
the eastern United States. Its customers include some of the largest 
companies in the world entertainment, information and retail markets.


